
Knowledge Creating Results 

Knowledge is the sure way to accomplish your goals. You may 

have a financial goal to increase market share and generate 

higher profits. Or your goal might be to satisfy loyal members, 

customers, or employees. Perhaps your goal is to ensure a 

safe and comfortable city or region. In any case, it all starts 

with clear and reliable knowledge.  

No matter what your goals are, SurveyXact is an effective tool 

to help your organisation gather, analyse, and present valu-

able knowledge about the people who interest you. Knowl-

edge you can use to make informed decisions to bring you 

closer to your goals. 

Use SurveyXact for:
	 Customer satisfaction surveys

	 Image and brand-recognition studie

	 Employee surveys

	 Workplace assessments

	 User and member surveys

	 Opinion polls

	 Teacher evaluation

	 Course evaluation

	 Panel studies

	 Website surveys

	 Enrolment and registration tasks

	 … and much more

A professional survey tool---

 

SurveyXact may be customised 
with layouts to suit your organi-
sation’s graphic expression. 



SurveyXact 
– a comprehensive survey   
and questionnaire tool

Professional questionnaire surveys are easy with SurveyXact. 

Even if you are not a professional pollster. SurveyXact pro-

vides a comprehensive, user-friendly, and flexible online appli-

cation for the implementation, analysis, and presentation of 

any kind of survey. 

Collection – from email to telephone interview
SurveyXact lets you collect valuable knowledge in whatever 

form that best suits your respondents: by email, letter contain-

ing an internet code, paper questionnaire, web survey (links, 

pop-up, pop-in), telephone interview – or a combination of 

several methods.

Scandinavia’s leading survey tool 
Support for SurveyXact is provided by the developers – the 

top Nordic consultancy house, Rambøll Management, has 

more than two decades of experience with surveys for private 

companies and public organisations. The software was first 

developed in 1999 as a professional internal tool for Rambøll 

Management. Since then, SurveyXact has been refined and 

developed to become the leading survey tool in Scandinavia. 

 
All-in-one survey tool
SurveyXact is the most comprehensive and user-friendly survey production tool on the 

market. It allows any private or public organisation to quickly and easily design its own 

professional questionnaire surveys.

SurveyXact allows you to:
	 Access the application from any computer with internet 	

	 access 

	 Copy questionnaires from e.g. MS Word.

	� Customise surveys to fit your graphic design guidelines

	 Design dynamic questionnaires that display only rele-	

	 vant questions to individual respondents

	� Reach respondents by email, letter containing an inter-

net code, paper questionnaire, web survey (links, pop-

up, pop-in), telephone interview – or a combination

	� Carry out surveys in any language

	 Import contact and respondent details

	 Send out reminders to respondents who have yet 

	 to answer

	� Check data quality upon completion of the survey

	� Create analyses and reports

	� Present data as tables or graphics

	� Design folder structures with surveys in all folders

	� Add users with different access rights in each folder, 

	 to only allow access to surveys in specific folders and 	

	 subfolders in the application (see chart on back)

SurveyXact gives you a range of op-
tions for analysis of collected data. 
Results can be presented graphically 
or in tables. 



Software, training,
support, consultancy 
– We can help you at every step

The illustration on the right shows the phases of a typical sur-

vey – from establishing the purpose to evaluating the survey 

upon completion. Surveys are often viewed as a continual 

process. You may want to repeat a survey the following year 

to measure any development, or perhaps the results of your 

initial survey raise new questions that you need to clarify with 

a follow-up.    

SurveyXact – more than a tool
SurveyXact does most of the work for you. You can easily cre-

ate electronic questionnaires, distribute them, and collect da-

ta to analyse and present. In addition, Rambøll Management 

can provide assistance in every phase of the survey – tailored 

to your organisation’s specific needs. We can help phrase deli-

cate questions, handle bulk telephone interviews, analyse 

your data, supply training, and much more.  

Rambøll Management guides your way  
Rambøll Management can help your organisation in many 

ways:

	 �Training: From free introductory courses for SurveyXact’s  

new users to advanced methodology training for profes-

sional users  

	 �Support: Professional support by telephone

	 Consultancy: Rambøll Management can help with ques-	

	 tionnaire production, data analysis, and report publica-	

	 tion – according to your needs

	 �Telephone interviews: SurveyXact customers are wel-

come to draw on Rambøll Management’s 

team of 100 telephone interview pro-

fessionals for large surveys. 

The illustration above shows the 
phases of a typical questionnaire 
survey. It is important to view 
evaluation as a continual process. 

1. Purpose of 
the survey

6. Evaluation and 
implementation

2. Phrasing 
of questions

5. Analysis 
and reporting

3. Creation of 
electronic forms

4. Distribution 
and collection

There is virtually no limit to how 
you can design a questionnaire 

in SurveyXact. 



A professional survey tool---

Select references 
SurveyXact is used by hundreds of private companies and 

public organisations. Here are some select references.  

	 Aker Marine Contractors

	 Avinor 

	 Danfoss

	 DHL Aviation

	 Ecco

	 IATA (International Air 		

	 Transport Association)

	 ISS

	 JyllandsPosten

	 NCC

	 City of Oslo

	 Peab

	 Right Management

	 Saxo Bank

	 Scania

	 Skanska

	 Aarhus University Hospital, 	

	 Skejby

	 Steen & Strøm

	 Suzlon Energy

	 TDC

	 Teleperformance

	 Triumph International Textil

	 TV2 Denmark

	 University of Copenhagen

	 Ventelo Webpartner

	 Yara Industrial

Any questions?
Please do not hesitate to contact us for more information 

about how SurveyXact can help your organisation with your 

survey needs. Call us for a no-obligation dialogue about the 

many options or to book a demonstration. 

Contact our customer service at +45 7026 7822.

SurveyXact

Rambøll Management

Olof Palmes Allé 20

DK-8200 Århus N

Denmark

Phone: +45 7026 7822

www.surveyxact.com

Please consult www.surveyxact.com for more references.
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SurveyXact allows you to create a folder struc-
ture. Add users with different access rights in 
each folder (Analysis, Data Entry, etc.) Surveys 
can be created in all folders. Individual users 
can only access surveys in their own folders 
and subfolders. 


